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Roadside Assistance Private Car 

Our Comprehensive Private Car Policy includes Roadside Assistance 

cover automatically at no additional cost. Roadside assistance is also free 
when using your car in any member state of the European Union. 

Private Car policyholders that have purchased Third Party Fire & Theft 

can extend the cover to include Roadside Assistance cover by paying an 
additional premium of €16.00 (plus document duty). The extension will also 

include a reduction in the standard excess of €50 and additional cover for 
personal accident, medical expenses, replacement locks, plus protected No 

Claims Discount for claims of theft of audio equipment. (For full details 
please refer to our private car policy section 11).  

Private car policyholders who have opted for Third Party Only cover can 

also extend the cover to include Roadside Assistance for an additional 

premium of €16.00 (plus document duty). The extension will also include a 
reduction in the standard excess of €50, and additional cover for personal 

accident, medical expenses as well as assistance and advice in the recovery 
of uninsured losses. (For full details please refer to our private car policy 

section 12). 

Cover can also be extended if the vehicle is used outside Malta in another 

EU member state for an additional premium of €15.00. 

Should you require local roadside assistance please call our contractors MET 
on 2123 4661, 2123 4662 or 7923 4661. Their systems are updated 

with details of vehicles that have roadside assistance cover. 

If you intend to use your vehicle outside Malta please go to our page 

Motoring Abroad where you will also find information about roadside 
assistance cover when overseas. 

The main benefits of the local Roadside Assistance service are: 

1. 24-hour breakdown and towing service all over Malta and Gozo. 
2. Free towing to any destination from any point of breakdown. 

3. Transport to your home if the vehicle is towed to a repairer’s site 
during night-time. 

4. Replacement of battery on site (cost of battery is extra) 

https://www.gasanmamo.com/personal/car-and-motor-insurance/motoring-abroad/

