
 

 

 

 

RoadSide Assistance Private Car 
 
 
Our Comprehensive Private Car Policy includes Roadside Assistance cover at no additional 
cost.   Roadside assistance is also free for all member states of the European Unions 
and Designated States (up to a limit of €350 in any one period of insurance). 
 
 
Private Car policyholders that have purchased Third Party Fire & Theft can extend the 
cover to include Roadside Assistance for an additional premium of €12.50 (plus document 
duty).  The extension will also include a reduction in the standard excess of €50, personal 
accident cover, medical expenses, replacement locks and protected no claim discount on 
theft of audio equipment claims.  (For full details please refer to our private car policy section 
11).  In certain cases, roadside assistance can also be extended for all member states of the 
European Union and Designated States (up to a limit of €350 in any one period of 
insurance). 
 
 
Private car policyholders who have opted for Third Party Only cover can also extend the 
cover to include Roadside Assistance for an additional premium of €12.50 (plus document 
duty).  The extension will also include a reduction in the standard excess of €50, personal 
accident cover, medical expenses and assistance and advice in the recovery of uninsured 
losses.  (For full details please refer to our private car policy section 12).  In certain cases, 
roadside assistance can also be extended for all member states of the European Union and 
Designated States (up to a limit of €350 in any one period of insurance). 
 
 
Should you require local roadside assistance please call on 2123 4661, 2123 4662 or  
7923 4661. 
 
 
Should you require road side assistance overseas you may contact any service provider 

of your choice an obtain a fiscal receipt to be presented with your claim. 
 
 
The main benefits of the local Roadside Assistance service are: 
 

1. 24-hour breakdown and towing service all over Malta and Gozo 

2. Free towing to any destination from any point of breakdown 

3. Transport to your home if the vehicle is towed to a repairer’s site during night time. 

4. Replacement of battery on site (cost of battery is extra). 

 


